ITDIAH

II0 YCTPaHEHHUIO HeJJOCTAaTKOB, BEIABICHHBIX B XOJi€

HE3aBUCHMOM OLIEHKH KauecTBa YCIOBUYN OKa3aHUs yCIyT
610 DKETHOI0 IIPO(eCCHOHATFHOTO 06pa3oBaTebHOr0 yupexaeHus OMckoil obractu
«OMCKUI TEXHOTOTMUECKUM KOS

2019 rox

Ha 2019 rox
HemocraTku, BEISIBICHHEIE B HammeHoBaHuEe MEPOIIPHUATHS 110 [TnaHOBREIH OTBETCTBEHHEBIH UCIIONHUTEND CeeZieHHS 0 XOJe peaTn3:
XOJic HE3aBUCUMOM OLEHKH YCTPaHESHHIO HEAOCTATKOB, CPOK (c ykazanueM paMuIuy, UIMEHH, MEPOTIPHITHS
Ka4yecTBa YCIOBMHM OKa3aHWs | BHIIBICHHBIX B XOJ€ HE3ABUCHUMOHN | peanud3aliun 0TYECTBA M JOJDKHOCTH) peanm3oBaHHBIE | (pakTH4
YCIIyT OpraHu3anuei OIIEHKH KadecTBa yCIOBUMI MEpOIIPUITHS MEPEI TTO cpc
OKa3aHus YCIyT OpraHu3anuei yCTpaHEHUIO peanmz
BBIIBJICHHBIX
HETOCTATKOB
1. OTKpHITOCTH U XOCTYIHOCTH HH(popManyu 00 Opranu3anuu
HenocraTto4HbI ypOBEHD KoHBTpois cBOEBpEMEHHOIO IlocTosarHO Kopssuna T.A., 3amMecTHTEND
COJICPXKAHMSI TOJTHOTHI U OOHOBJICHHS MHPOPMAITUY Ha mupekropa BIIOY OO «OTK»
aKTyaJIbHOCTH 00 odunmanbHOM caliTe KOJUIEHKa, €€
OpraHu3alumy, JOCTOBEPHOCTH, ITOJHOTHI U
OCYINECTBIAIOIIECH aKTyaJIbHOCTH (TI0 BCEM pa3fieaMm).
00pa30BaTENBHYIO KoHTpoas cBOEBpEMEHHOTO IlocrostHHO Yebotapera J1.B., mupexrop
JIEATEIBHOCTE (Zajee - 00HOBJIEHNS UHPOpMAIIK Ha caiiTe BIIOY OO «OTK»
OpraHu3aIys), u ee JUTS pasMetiieHusT HHGHOPMAITIHU O Tpodumora H.B., riaBHbI1
JIEATENBHOCTH, PA3MEIIEHHON | TOCyIapCTBEHHBIX oyxranrep BIIOY OO «OTK»
Ha 0QHUIMATIEHOM CalTe (MYHVIMITATTBHBIX ) YIPEXKAECHUAIX
obpazoBarenbHON




OpraHu3alyy B
HHGOPMAIIOHHO-
TEJeKOMMYHHUKallMOHHOMN
cetu «aTEepHET) (Hanee -
ceTh MlHTEpHET) (A7
TOCYIApCTBEHHBIX
(MyHUIAIIATBHBIX )
opranu3anui - HHGopMaIuH,
pa3MeIneHHON B TOM 4HCIIe
Ha OQUIHAIEHOM CaliTe B
cetu «MBTEpHET»
www.bus.gov.ru)

Hepocraroumsrnii ypoBeHb
JIOCTYITHOCTH
B3aHMOJICHCTBUS C

Oy JaTeIsIMU
o6pazoBareNbHBIX YCIYT IO
tenedoHy, 10 SIEKTPOHHOR
IIOYTE, C MOMOINBIO
9JIEKTPOHHBIX CEPBHUCOB,
IIpeIOCTaBIIEMbIX Ha
opuLHaNTEHOM calTe
OpraHM3aIlly B CETH
«HHTEpHET», B TOM YHCIIE
HaJl4Ke BO3MOXKXHOCTH
BHECEHUS IPETOKCHUH,
HaMpapJCHHBIX Ha
yayumeHue paboTsl
00pazoBaTeIbHOI
OpraHu3aIn

Co3zmanue MOJyTsl 3IeKTPOHHOR
(dbopMBI 1 o0palleHus rpaXk1as
Ha OQHIHANEHOM CcaiiTe KOJUIEIKa

Arnpens
2019 rona

Kopssura T.A., 3aMecTUTEND
mupextopa BIIOY OO «OTK»,
CamconoB B.A., usmxenep-
3IEKTPOHHUK BIIOY OO «OTK»

HNudopmuponanue
aIMHUHHCTPATUBHLIX U
TIeJIarOTHYECKUX PaOOTHHUKOB
KOJUIE/KA O perjlaMeHTe paboThI ¢
obpameHusIMu 00yJaroImxcs,
ponuteneii (3aKOHHBIX
mpencTaBuTeNei) 00yqaromuxcs,
MOJIYYCHHBIMH depe3
odunuansHbLL CalT KOJUTEIXKa,
3JIEKTPOHHYIO IOYTY,
ouIManbHEIH TeNedoH

TlocTosHHO

Yeborapesa JI.B., nupexrop
BITOY OO0 «OTK»

XycuytnuaoBa E.M.,

3aMECTHUTENh JUPEKTOPpa BIIOY
00 «OTK»

KoHTponb coOmoaeHns CPOKOB
ACTIOJIHCHHS OTBETOB Ha
obpalreHus rpaxial, B T.4. 4epe3
ounmansHBLIl calT KOJUIEIKA,
SJIEKTPOHHYIO MOYTY,
ounmanbHEL TenedoH

[TocTosHuO

Yeborapena JI.B., mupexTop
BITIOY OO0 «OTK»

Xycuyrnuaosa E.M.,

3aMECTUTEIIb JUPEKTOPA BIIOY
00 «OTK»

IL. KomdopTHOCTS YCI0BHH II

€10CTABJICHHUA YCJAYT H AOCTYIHOCTH UX INOJTYICHHUA

| KoBTpoIs cBOEBpeMEHHOTO

‘TlocTosTHHO

| Kopsieuma T.A.,

|




HenoctaTodHbI ypOBEHD
CO3HaHHBIX YCIOBHH IO
MPEIOCTaBICHHIO YCIIYT
KaTerOpHH TpaXKaas C
OrpaHHYEHHBIMY
BO3MOXXHOCTSMH 310POBb

oOHOBJICHNS UHPOPMAIUH B
CIIEIHANBHOM paszciie
oduUIUAILHOIO CaliTa,
OTpaKaroIIeM HaIMYHe B KOJIIEIKE
CHENUATBHBIX YCIIOBUM IS
[oJTy4YeHus 00pa30BaHKs JIULEAMHE C
HHBATUIHOCTHIO M i ¢ OB3

3aMECTUTCIIb ‘.\HS@OHAHOHVE BIIOY
00 «OTK»

KOHTpOIE BBIIOIHEHMS ITocTossHHO Txagenko O.B., samecTturens

MEpOIPHATUH IO aganTauu mapexTopa BIIOY 00 «OTK»

00BEKTOB HHPPACTPYKTYPHL

KOJIIeJKa B COOTBETCTBHH C

JIOPO>KHOM KapTo

[IpuBnedyenue 06yJaromuxcs ¢ [HocTostHHO Kopsasuna T.A., 3aMecTUTEND

OB3 1 ¥HBAIMAHOCTHIO K YYaCTHIO aupexTopa BIIOY OO0 «OTKy,

B KOHKYpCax U ONMMIINANAX, Kopinyn JI.B., 3aB.oTnenomM

BBICTaBKaX, CMOTpax U JIpyrux OBP BIIOY OO0 «OTK»

MEPOIPUATHIX

PazpaboTka atanTupOBaHHON Ho KopsiBura T.A.,

00pa3oBaTebHON IPOrPaMMEL 01.03.2019 3aMeCTHTEIb QUPEeKTopa BIIOY

y4ueOHOM AUCIUTIIUHEL 00 «OTK»,

«Duzmyeckas KyJIbTypay I JIHL C Onetinux M.B., pykoBouTens

OB3 ¥ UHBAIUIHOCTHIO (busryecKoro BocnuTanus bIIOY
00 «OTK»

3axIro4eHre JOTOBOPOB O IMocrosauo | XycHyTrauHOBa E.M.,

HTPOXOXKJCHUH IIPAKTHKH 3aMeCTUTENh AUpeKTopa BIIOY

obyuaromumucs ¢ OB3 u 00 «OTK»

AHBAIHTHOCTBIO

Oprauu3anus paboTsl 110 B teuenne Kopmys JI.B., 3aBenyromuii

ICHXOJIOTO-NIENArOTHYECKOMY, 2019 rona otnenoM OBP BIIOY OO «OTK»

METUIMHCKOMY U COIUATIBHOMY
COIIPOBOXKICHUIO O0YIAIOIUXCS C
OB3 1 HHBAIUIHOCTELIO

II1. NocTynH

0CTh YCJIYT JJISI HHBATHI0B

HenocTtarogsslil ypOBEHb
CO3JAHHBIX YCIOBHHA IO

Buectu n3menenus B [1nan
opranygsanuu O@%&OENM "

SaBapr 2019
roja

Xycuytauaoa E.M.,

3aMECCTUTEIL JUPCKTOPA BIIOY
00 «OTK»




IIPEIOCTABIECHHUIO YCIYT
KaTeropuy rpaxaaH
OrpaHUICHHBIMU
BO3MOXHOCTSIMH 370POBBS

BOCITHTaHUA O@ENHOENNOM C
OIrpaHUYCHHBIMUA BO3MOKHOCTIMU
310PpOBbs U UTHBAJIIOB

I1L.

b@@@@ﬁ@ﬁ&ﬁ@.ﬁ—uﬂoﬂ‘—,vu BECXKIANBOCTH, KOMIICTCHTHOCTD U&QOHIEKQW OpraHusanuu

-CHIKEHUE YPOBHA
J0OPOXKETATENLHOCTH K
BEXJIUBOCTH PaOOTHHUKOB
KOJUTEKa, TPOSIBIISIONIMECS B
mporeccax
HEIOCPEICTBEHHOIO
KOHTaKTa, OOIIEeHHUs 110
tenedony, oOMeHa
uHbOpMaIell yepes
WaTepreT

KoHTpons cOOMONEHNS STHIECKUX
HOpM pabOTHHKAMH KOJLIEIKa MpH
0OIIeHry C OTPEOUTENAMH YCIIyT
¥ [TOCETUTEILIMU

HocTosHHO

YeGoTtapesa JI.B., nupexrop
BIIOY OO «OTK»

Opranuzaiys 00yJaronyx
cemuuapoB «HopMmsl fenosoro

B teyenne 1-
TO TOo-

Kopseuna T.A., 3aMecTUTEND
nmupexropa BIIOY OO «OTK»

STHKETa» JUIS PA3IAIHBIX JIyronus
xaTeropuit paboTHuKoB Kowtemka | 2019 roga
Ob6ecneyeHne NOJIHOTH U ITocrosHHO YebGorapena JI.B., nupextop

CBOEBPEMEHHOCTH IIPEOCTaBICHHUS
HEGOpMAaIIHH IO 3aIIpocaM
noTpebuTenell ¢ HCIOIB30BAHHEM
cetu UHTEpHET

BIIOY OO «OTK»,
XycuytauHoBa E.M.,
3aMecTUTelNs AupekTopa BIIOY
00 «OTK»,

Mymsx O.B., 3aMecTUTENS
qupextopa BIIOY OO «OTK»

KagecTBO mpenocTaBiIeHNs
00pazoBaTenbHBIX YCIYT

1IV.  VYaoBjieTBOPEeHHOCTh Ka4eCTBOM OKa3aHUs yCJIyr
KouTpois cobmonenus tpynoBod | IloctosHHO Yebotapena JI.B., nupexTop
JUCIAIUTHHB] Ie1arOrMYeCKAMI Xycayrauaosa E.M.,
pabOTHUKAME KOJUIEIDKA 3aMECTHUTENh TUPEKTOPa
OOGecnieueHue COACHCTBUSL IlocTosiHHO XycHytauraoBa E.M.,
00yJaroImuMcs B peIICHUI 3aMECTUTEND TUPEKTOPa
1po6JieM B BOIIpocax 0OydYeHMUs, Kopmyn JI.B., 3aB.0Ta€110M
BHEYPOUHOM EATENHHOCTH OBP
(oka3zagye HeEOOXOAMMOM MOMOIIIH,
IpoBe/icHre KOHCYNbTalui 1 T.11.)
O6ecmnedenne COOMOACHHUS IIPaB IMocrosuno | Ueborapesa JL.B., nupexTop

o0yJaromuxcs B IpoLecce
pecTaBIeHAsS 00pa30BaTeIbHBIX
YCIIYT B COOTBETCTBHH C
JEHCTBYIOIUM 3aKOHOAATEIHCTBOM

Xycuytaunoa E.M.,
3aMeCTUTeNh TUPEKTopa
Kopinyn JI.B., 3aB.oTaenom
OBP




